CONG TY CP DICH VU VA GIAI PHAP XU LY DU LIEU VBEE

( Q\ bia chi: (HN) Ngoc Khanh Plaza, S5 1 Pham Huy Thong, Q.Ba Binh

(HCM) Etown Central, 11 Boan Vian Bo, Phuong 13, Quéan 4

Website: www.aicallcenter.vn Email: contact@vbee.vn
Humaniike Conversational ai  HOtIINE: 024 9999 3399 — 0901 533 799
BANG BAO GIA

DICH VU SMART IVR
Ha Noi, ngay 01 thang 04 nam 2023
Kinh giki: Quy Khdch hang va Doi tic!
Cong Ty C6 Phan Dich Vu va Giai Phap Xt Ly Dit Li¢u VBEE (“Cong ty VBEE”) xin
tran trong gui t61 Quy Khach hang va Doi tac “Bang bao gia dich vu Smart 1VR” cua cong ty

ching t6i nhu sau:

1. Phi dich vu theo loai cufc goi:

. A . Pon gia (VND/ Block 30s
STT Loai cugc goi Khong bao cudc %hozii Bao CL)r('fc thoai
1 | Cudc goi Voice OTP 170 330
2 | Cuéc goi ¢b dinh 360 723
3 | Cudc goi ca nhan hoa 493 856
2. Phi dich vu tra truérc: )
A Don gia goi £ . So dw Thoi han
STT Tén goi (VgND)g Khuyen mai t3i khoan sir dung
1 V1000 1.000.000 0% 1.000.000 01 thang
2 V2000 2.000.000 2% 2.040.000 01 thang
3 /5000 5.000.000 4% 5.200.000 02 thang
4 V10000 10.000.000 6% 10.600.000 03 thang
5 V50000 50.000.000 8% 54.000.000 05 thang
6 V75000 75.000.000 10% 82.500.000 06 thang
7 V100000 100.000.000 15% 115.000.000 12 thang

3. Phi dich vu tra sau:

Pon gia (VND/ Block 30s)
Loai dich vu San lugng (Block 30s) - -
Khong bao cudce thoai | Bao cudc thoai
0 - <200.000 blocks 187 347
Cudc goi Voice OTP | 200.000 - 650.000 blocks 155 315
> 650.000 blocks 140 300
0 - <200.000 blocks 396 751
Cudc goi C6 dinh 200.000 - 650.000 blocks 328 664
> 650.000 blocks 297 620
0 - <200.000 blocks 543 906
Cudc goi Ca nhan hoa| 200.000 - 650.000 blocks 450 793
> 650.000 blocks 407 730
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Ghi chu:

- Béo gia ap dung tir ngdy 01/04/2023. Cong ty VBEE c6 quyén thay doi béo gia nay tly
thugc vao tinh hinh kinh doanh va th; frwong tai tirng thoi diém.

- Phi djch vu duoc tinh trén cugc goi thanh cdng (khach hang nghe may va voicemail).

- Phi dich vu tra sau dwoc tinh theo bdc thang.

- Phi dich vu dd bao gom 10% VAT.

- Cugc goi Voice OTP ¢6 thoi luwong goi toi da la 15 gidy.

- Cugc goi Voice OTP c6 ngi dung tiéu chudn, Iap lgi ngi dung 01 (mét) lan: “Xin chdo, ma
OTP cuabgnlal,2,3,4,5 6 xinnhdclagi 1,2, 3,4,5, 6.

- Khdch hang sir dung dich vu trd sau can dit coc téi thiéu 50% sin lwong dw kién ciia
thdang dau tién. Trong trwong hop khach hang sir dung vueot qua san lrong dw kién thi can
dat coc thém 50% san lwong duy kién cua thang tié'p theo dé tié}? tuc su dung dich vu (Hé
théng sé tw dong canh bao dén khach hang khi san luwong dat 75% san luong dy kién ban
dau va tw dong dung dich vu khi dat muc san lwong da dat coc).

- Khadch hang sw dung dich vu tra sau can cam két mirc phi dich vu t0i thiéu 5.000.000 VND/
thang (d@a bao gom VAT). Trong trwong hop khdich hang khéng dat cam két téi thiéu, khdch
hang chuyén qua svr dung cdc g6i dich vu tra truée.

- Khéch hang tra trweéc tong so tién theo san liong téi thiéu cua ting khung sdn lwong dé
dwoc huwong Mure gid wu dai.
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